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Automated Meter Reading… 
A New Era of Meter Reading           

in Rocky Mount 

The City of Rocky Mount is embarking on a pilot project that will be beneficial to        
customers as well as employees.  The new pilot project will be automated meter reading 
(AMR) of electric, gas, and water meters.  1800 meters placed throughout the         
community will be tested.   Pilot areas will be identified in the next several months. 
 
Automated meter reading is a means of gathering utility customer’s meter readings using  
wireless technology.  AMR will reduce the need for meter readers to manually gather  
utility meter readings.  Many utilities are using AMR as a way to improve customer     
service and control meter reading costs, especially in areas with fenced yards, dogs, 
landscaping and other issues that make accessing the meter difficult. 
 
The AMR technology will help the City of Rocky Mount provide the best possible        
customer service and high reliability.  The meter readings and meter identification are 
transmitted to a device to record those readings.  Once AMR is through the complete 
electric, gas, and water meter systems...approximately five years...it will no longer be 
necessary for customers to provide their own readings or bills to be estimated because 
meter readers can not get to the meters.  There is no account information transmitted 
through the devices.  AMR uses wireless packet data technology to keep your             
information private and secure.  Wireless packet data was originally developed by the    
U S military for secure communications.   
 
The transmitting devices operate in compliance with FCC regulations to avoid              
interference with other electronic devices, and there are no potential health concerns 
with the radio signals.    
 
Customers participating in this pilot project will not see any significant change to their 
utility services except the meter readers will not need to visit their property as often.  
Service personnel may visit the meter periodically to confirm proper operation or perform 
routine maintenance.  Greater technology will indeed provide greater customer service. 
 



BEAT THE PEAK 
 

“Peak” or “Peak Demand” is the 
greatest amount of electricity used 
at one time by an electric system, 
normally when a large  number of 
customers are using appliances at 
the same time. By controlling the 
electric load or load management, 
we can keep  electric costs in    
control.  Rocky Mount averages 
approximately less than 10 days 
per month load managing.  There 
are several  options available: 
 
Electric Water Heater Control- 
Water heaters are cycled off     
during load management periods.           
Controlling water heaters will not 
affect the amount of  hot water 
available. Customers receive $2.00 
credit each month. 
Electric Heat Strip Control-  
Heat strips are controlled during 
the winter load management     
periods, while compressors       
continue to provide heat.          
Customers receive $15.00 credit 
each month if the temperature falls 
to 25 degrees or below on a      
non-holiday weekday. 
Central Air Conditioning Total 
Control-  
Customers receive $20.00 credit 
each month for July, August, and 
September.  The compressor is 
turned off for the entire load    
management period.  Fans will 
continue to circulate the cool air in 
your house, but your compressor 
will not generate any new cool air.  
 

There are no installation or 
maintenance charges associated 

with this program. 
 

 Call 972-1283 for more           
information .  

 Start your savings now! 

Pilot Lighting Change 
 

As of July 1, 2005, the Rocky Mount City Council ap-
proved to change the policy regarding  lighting natural 
gas appliance pilots.  City of Rocky Mount natural gas 
employees will no longer light the pilots on heaters, 
stoves, water heaters, gas logs, etc.  If you need assis-
tance with the lighting of your  pilot, you may contact 

any heating and air conditioning    contractor. 
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Plan Before You Plant 
 Determining where to plant a tree is a decision that          

      should  not be taken lightly.  Many factors should be  

          considered prior to planting.  When planning what   

  type of tree to plant, remember to look up and look down 

to determine where the tree will be located in relation to 

overhead and underground utility lines.  Trees that grow 

     no taller than twenty-five feet and planted outside fifteen  

feet on either side of the poles is the proper distance. 

  Small trees that can be planted near power lines include 

          dogwoods,  redbuds, crepe myrtles, and holly. 

What About Transformers? 
 

Planting around transformers is permitted but must comply with City 
of Rocky Mount procedures.   There should be no planting in front of 
the transformer and should be five feet away from the transformer on 

the sides and back.  The top of the transformer should also be      
completely unobstructed.  This spacing allows utility workers to   

perform their duties without obstructions.   
 

Any obstruction found by repair or inspection crews will be removed 
without notice to the resident. 

 


